
Country Estimated times Incoterms

Argentina 25 weeks FCA

Australia 24 weeks FCA

Austria 19 weeks FCA

Belgium 18 weeks FCA

Bulgaria 18 weeks FCA

Canada, British Columbia 13 weeks FCA

Canada, Newfoundland 13 weeks FCA

Canada, Ontario 13 weeks FCA

Canada, Quebec 12 weeks FCA

Chile 21 weeks FCA

Czech Republic 18 weeks FCA

Denmark 17 weeks FCA

France 18 weeks FCA

Germany 18 weeks FCA

Great Britain (England) 18 weeks FOB

Greece 21 weeks FCA

Hungary 18 weeks FCA

Italy 17 weeks FCA

Lebanon 20 weeks FOB

Luxembourg 18 weeks FCA

Netherlands 18 weeks FCA

New Zealand 28 weeks FCA

Northern Ireland 18 weeks FOB

Poland 18 weeks FCA

Portugal 17 weeks FCA

Republic of Irland (Dublin) 18 weeks FOB

Romania 20 weeks FCA

Scotland 18 weeks FOB

South Africa 23 weeks FCA

Spain 17 weeks FCA

Switzerland 21 weeks FCA

United States, Arkansas 14 weeks FCA

United States, California 13 weeks FCA

United States, Illinois 14 weeks FCA

United States, Kentucky 14 weeks FCA

United States, Minnesota 14 weeks FCA

United States, New Jersey 14 weeks FCA

United States, New York 13 weeks FCA

United States, Oregon 14 weeks FCA

United States, Tennessee 14 weeks FCA

United States, Washington 14 weeks FCA

The transport of orders for countries not on this list must be handled and paid for by the supplier from his cellar to the SAQ 

We invite you to read the Delivery procedure under Incoterm DDU (Incoterm 2000).

warehouse (the incoterm used is DDU).

Estimated times for product availability

Private Orders

The delivery times listed below are calculated from the date of transmission of the request to the availability of the product. The 

delivery times are approximate and not guaranteed. Several factors can influence the arrival of orders (e.g. availability of products, 

grouping delays, etc.).

For private import only suppliers, instructions will be issued to the carrier within 15 days of the order confirmation date. After this  

time, the carrier has two weeks to contact the supplier. Pickup will be based on the availability of ships in the country of origin. It is 

therefore possible that an order will be picked up later than the shipping date displayed on the order form.

For suppliers active in our store network, the IP order pickup  will be matched with the next scheduled product order for the network.

Instructions will be sent out prior to pickup.
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